
EDS – Eletronic Delivery Solution 
 

 Electronic dispatch of business documents from your 
     Microsoft Dynamics NAV-based business software



ELECTRONIC DISPATCH OF YOUR BUSINESS 
DOCUMENTS - FAST AND SECURE

Every day, your company sends quantities of  
invoices and other business documents by regular mail.  
Despite the advent of digitization in many business areas, the  
dispatch of documents is still stuck in old structures. 
On the way to the digital future, business documents 
should also be digitally sent and saved in order to  
reduce the high costs for postage and material - with EDS, the  
Simova add-on for Microsoft Dynamics NAV based ERP 
systems.

EDS stands for "Electronic Delivery Solution", the elec-
tronic dispatch of business documents. The module is  
integrated into your existing NAV sector software and  
allows you to send invoices, payment reminders, order 
confirmations or credit notes electronically by e-mail. 
You define dynamically which recipient is to recei-
ve which documents. For example, you can set up the  
system in a way that invoices are automatically being 
sent to a business partner in the background by batch 

processing after they have been issued. In the meantime,  
another business partner is receiving his order confir-
mations in addition to a personal message or another  
document. EDS adapts to your needs in a very flexible 
way.

If you also use the document management system 
DMS developed by Simova, you will have the option of  
sending documents from your electronic archive as  
attachments. The EDS and DMS add-ons interact with 
each other for even more convenience and efficiency in 
day-to-day work.

„EDS actively supports 
you in reducing costs. By 
shipping in real-time, you 
also save time for other 
important tasks." 
 
Christian Haase, CEO  
Simova GmbH
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The Simova EDS add-on module can be seamlessly 
integrated into all Microsoft Dynamics NAV-based ERP 
systems from version 2013 onwards. An e-mail server 
via which the shipment takes place is required. E-mails 
can be viewed in advance in an e-mail program such as 
Outlook.

NEW since autumn 2017:
Our EDS add-on for the electronic dispatch of business 
documents has been PEPPOL compliant since autumn 
2017 and thus complies with the European standard 
for the dispatch of e-bills. In addition, our solution will 
also be enhanced with the ZUGFeRD data model so that 
users in your NAV solution have access to all options for 
sending invoices.

SYSTEM REQUIREMENTS
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As CEO, the profitability of the company is your top  
priority. You optimize workflows and business processes 
with the aim of remaining competitive in the future. 

The topic of digitization has already found its way 
into your company in some form or other. But usually  
business documents are still sent by traditional mail. In 
addition to the amount of work this means high costs 
for postage and material.

Expenditure and workload can conveniently be  
reduced by using the EDS module. By integrating it into 
your existing Dynamics NAV system time expenditure is 
significantly reduced and costs are minimized. And this 
without having to forego personal contact with your 
customers. 

EDS enables you to send business relevant documents 
electronically. With a uniform layout of the e-mails sent 
you will increase the professional appearance of your 
company.  

You can flexibly choose between automated sending 
in the background or sending individual personalized 
e-mails using Microsoft Outlook. You can also define 
which documents are being sent together. For example, 
you can specify that an offer is always accompanied by 
the valid terms and conditions.

ADVANTAGES FOR THE EXECUTIVE OFFICE

Your highlights

n	Significant cost savings due to elimination of  	
	 postage and materials  
n	Accelerated order processing by automating  	
	 work steps  
n	Fast return on investment thanks to short im		
	 plementation time  
n	No loss of personal customer contact thanks to 	
	 personalized e-mails  
n	Uniform layout and professional appearance
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n	Fast dispatch of business-relevant documents  
n	Individual adjustment of recipient informa		
	 tion - your contact person receives the data 		
	 he needs  
n	Increased transparency through possible  
	 integration into the document management 		
	 system (DMS)

Your day-to-day work includes providing and sending 
business documents such as invoices, order confirma-
tions or payment reminders. Especially the daily tasks 
are often time-consuming and keep you from major 
tasks. Unlike many other business processes the sending 
of business documents has often not been digitized yet. 
It is high time to change that. 

Simova's Add-On Electronic Delivery Solution (EDS) is a 
compact module for Dynamics NAV systems that enables 
electronic sending of business documents. Your custo-
mers receive relevant documents as PDF files by e-mail.  

You can dynamically define whether the dis-
patch takes place automaticly, via a multi user 
queue or in a personalized email. Design templates  
create a familiar interface. Define the dispatch  
according to the recipient so that your contact  
person only receives the documents relevant to him/her.  

If you additionally have the Simova document manage-
ment system in use, you can attach attachments directly 
from your archive system to your e-mail.
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ADVANTAGES FOR THE EMPLOYEES

Your highlights:



A company's relationship with its customers is one of 
the most important pillars of its success. Whoever res-
ponds individually to the specific requirements of each 
customer will noticeably increase satisfaction and com-
petitiveness thus laying an important foundation for 
success.

With the EDS module of Simova, you can quickly and ef-
ficiently provide your customers with exactly the docu-
ments they need for their work area. With EDS, business 
documents are sent electronically. At the same time, you 
remain completely flexible in the visual and content de-
sign of e-mails to your customers. Take, for example, the 
design templates of your business partners and create a 
familiar interface. 

The focus on customer benefit in the individual selec-
tion of the sent documents creates trust and makes the 
customer's work easier. This creates customer loyalty, 
which both sides benefit from.

Your highlights
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ADVANTAGES FOR CUSTOMERS 

n	Fast processing of customer requests
n	Any extension of documents to be provided  
n	increased transparency through integration  		
	 into the document management system 
n	Individual design



Think outside the box.
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